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To provide a wide understanding of Hospitality and Tourism industry.
To assist students learning various aspects of travel/airport/hotel jobs and its applications.

Basic skill modules using discussions and language production.

PHRONE EHIE
BRSO Self-study practical exercises using research forms for class presentations.
BIE LD EEES The first semester will focused on units 1 through 7.
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1 Can research travel info and |Lesson-1, page-11 Recommending a Tour Geography
do product comparisons

5 Can research travel info and | Lesson-1, page-11 Vacation planning, numbers
do product comparisons

3 Can explain travel Lesson-2, page-17 Taking a Tour Booking Itineraries
arrangement and practices 1

4 Can explain travel Lesson-2, page-17 Taking a Tour Booking Itineraries
arrangement and practices 1

5 Can explain travel Lesson-2, page-17 Length of stay pricing
arrangement and practices 2

6 Can explain travel Lesson-2, page-17 Length of stay pricing

arrangement and practices 2




Can develop practical social

Lesson-3, page-23 Escorting a Tour Checking services

7
skills

8 Can develop practical social Lesson-3, page-23 Accommodations, special needs
skills

9 Can refer sightseeing spots Lesson-4, page-29 Welcoming international tourists
and cultural awareness 1

10 Can refer sightseeing spots Lesson-4, page-29 Welcoming international tourists
and cultural awareness 1

11 Can refer sightseeing spots Lesson-4, page-29 Ground service arrangements, site explanations
and cultural awareness 2

12 Can refer sightseeing spots Lesson-4, page-29 Ground service arrangements, site explanations
and cultural awareness 2

13 Presentation on Tour Services |Units 1 through 2 Review and Consolidation
1

14 Presentation on Tour Services Units 1 through 2 Review and Consolidation
2

15 Presentation on Tour Services |Units 3 through 4 Review and Consolidation
2

16 Presentation on Tour Services Units 3 through 4 Review and Consolidation
2

17 Can respond to travel inquiries| Lesson-5, page-35 Taking an airline reservation Airline bookings
and procedures 1

18 Can respond to travel inquiries Lesson-5, page-35 Taking an airline reservation Airline bookings
and procedures 1

19 Can respond to travel inquiries Lesson-5, page-35 Flight schedules, ticketing policies
and procedures 2

20 Can respond to travel inquiries|Lesson-5, page-35 Flight schedules, ticketing policies
and procedures 2

21 Can pinpoint world time zones Lesson-6, page-41 Giving Flight information Flight confirmations
and schedules

2 Can pinpoint world time zones Lesson-6, page-41 Flight status
and schedules

23 Can perform multiple over the Lesson-7, page-47 Helping passengers check-in Flight reservation
counter operations 1

24 Can perform multiple over the |Lesson-7, page-47 Helping passengers check-in Flight reservation
counter operations 1

25 Can perform multiple over the Lesson-7, page-47 Luggage policies, gate procedures
counter operations 2

26 Can perform multiple over the |Lesson-7, page-47 luggage policies, gate procedures
counter operations 2

27 Presentation on airport Units 5 through 7 Review and consolidation
services 1

28 Presentation on airport Units 5 through 7 Review and consolidation
services 2

29 Semester final test Overall recap and comprehension Functional and practical H & T

basics
30 Feedback
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English for Tourism Professionals (National Geographic Learning)

SEXH - BRE

Assignments: Research forms.
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